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Welcome to PBC Transport Service

Peregian Beach College is a non-religious, co-educational, independent school that caters for students from
the Preparatory Years to Year 12. The quality reputation our school enjoys, has been achieved through the
hard work and diligence of our professional and experienced teaching staff, and the innovative and
forward thinking of our leadership team.

The College is situated on 21 acres of naturally landscaped grounds and sporting fields on Old Emu Mountain
Road at Peregian Beach. The College’s picturesque natural environment creates an ideal location to nurture
the principles and values that guide the College: Reflective Practices, Inclusivity, Service to Others and
Excellence.

Students at Peregian Beach College are encouraged to engage their academic abilities by taking risks and
building knowledge and skills in a safe, flexible and supportive environment with the goal to not only meet
but surpass academic potential.

Our vision is to educate the individual for life-long success. As a team, it is our aim to provide all students at
Peregian Beach College with the best possible care in a socially and academically supportive environment
that optimises student learning outcomes.
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Our Transport System - RollCall

RollCall is a school bus management system that delivers real-time tracking of every single aspect of our bus

system.

Real-Time visibility for both staff and parents to stay constantly informed of student’s movements.

e Students tap-on, tap-off the bus on a hand-held device.
e Track your child’s journey in real-time.
e Receive instant notifications via email alerts about any variations or deviations from the intended

journey.

e Alert the school to bus absences.
e Book your child onto the specific route and stop, and making changes is simple if needs be.
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Your Child is on Their Way Home

At 3.05pm your child boarded the Route 11 bus:
home, they will arrive at Botanic Rd bus stop.
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Getting Setup with RollCall

When your child is enrolled at PBC, they will be
added to the RollCall system by PBC’s
administration team.

You will receive a welcome email from RollCall
with steps to follow to download the smart phone

app and access your account.

You will also receive a link to access your account
from your laptop, apple mac or desktop computer.

The school can then issue your child a bus tag,
which will be used to tag on and off the bus.
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Using RollCall and Making a Booking

Ensure you book all bus trips your child will be taking to avoid penalty fees and disruption for our
drivers and other students.

Below are some helpful video tutorials on how to navigate the RollCall Parent App features.

e App - Login (See Tutorial Here)

e App - Create an Absence (See Tutorial Here)

e App - Create a long-term Booking (See Tutorial Here)

e App - Changing Bus Stop & Route (See Tutorial Here)

e App - Setting Alerts (See Tutorial Here)

e App - Add a Secondary Carer (See Tutorial Here)

e App - View transactions and Add credit to your student accounts (See Tutorial
Here)

For any assistance in using the app, please contact admin@pbc.qld.edu.au

RollCall Parent =2
Parent App for RollCall
RollCall Safety Solutions

Designed for iPad

Free

RollCalf

For Parents

“Trave! with your childs” .

“Stay alert”
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DDlKikvoSakQ&data=05%7C02%7C%7C715239bb37f04face97908dd0932e06f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638676836329388790%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vEwq4WmSJYl%2FszZVB5oAo1XI4%2FUUfOXpPgwXFEtq44Q%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbiteable.com%2Fwatch%2F3747082%2F9c37970cfba5769fe05f23439ea83132&data=05%7C02%7C%7C715239bb37f04face97908dd0932e06f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638676836329399429%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9y%2FEWz04%2FUoJMK1l%2FB67C7UpNrTPip4Jif7xVWGz8Tw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D820Or_6YYgM%26feature%3Dyoutu.be&data=05%7C02%7C%7C715239bb37f04face97908dd0932e06f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638676836329410020%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WEFnFFoRxCnbaPN4VnNsdYcxttwOdgllTf9h9iddhfQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D_PN8TlKggHU%26feature%3Dyoutu.be&data=05%7C02%7C%7C715239bb37f04face97908dd0932e06f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638676836329420595%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0O8ChSnORH%2FmaHgAiJcruWd1ILmxLLfJJFVr4n9wI2Q%3D&reserved=0
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbiteable.com%2Fwatch%2F3699070%2Faffac4f25206b54b1f08c9a1c277c30c&data=05%7C02%7C%7C715239bb37f04face97908dd0932e06f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638676836329441740%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AjAS6szNWJ041sqgFGgg3meKMUgib56nuLSbl6Iv7E8%3D&reserved=0

Zones and Pricing

Zone 1 — Peregian Springs

Zone 2 — Peregian Beach, Marcus Beach, Coolum Beach

Zone 3 — Mt Coolum, Marcoola, Pacific Paradise, Castaways Beach, Sunshine Beach
Zone 4 — Noosa Heads, Noosaville, Tewantin, Eumundi, Doonan, Maroochydore

Zone 5 —Sippy Downs, Bokarina

L JOX NOX

All ‘per trip’ fares are purchased through the app.

Please contact ar@pbc.qld,edu,au to purchase a term pass or call 07 5448 1722 and ask for accounts
receivable.

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5
Per Child Per Trip §3.25 $4.00 $4.50 $6.00 §7.50
Per Child Per Term $S300 $370 $415 $555 $690
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Penalty Fees

To ensure that the buses run smoothly and safely for everyone, penalty fees for certain omissions or actions
will be enforced as per below.

Non-Booking — If a student tags on to a bus which they are not booked on there will be a fee of 50% of the
fare added to the charge of the trip.

To avoid this fee, please ensure that all trips are booked in advance via the RollCall App or your online
account.

Non-Traveller — If a student is booked on a bus but does not travel on that bus, a $4 fee will be applied on
top of the ordinary trip fare.

To avoid this fee, please ensure that all trips are cancelled 2 hours in advance via the RollCall App or your
online account.

No Tag — If a student gets on the bus and does not have a tag, the Bus Driver will manually register them as

travelling on that bus. A $12 replacement tag fee will be charged to your account and a new tag issued to
your child.

Policies and Procedures

Please ensure you have read and understand the Policies and Procedures that accompany this handbook.
Continued use of the Transport Service indicates your agreement to abide by these Policies and Procedures.

Contacts

For changes to your child’s bookings
Rollcall App or your online Rollcall Account.

For enquiries regarding fares, term passes and invoices.
ar@pbc.qld.edu.au

For enquiries regarding bus routes, timetables and general enquiries.
bus@pbc.qgld.edu.au
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Peregian Beach College
Transport Service Policies 2024

1. Eligibility and Registration

Only students registered for travel through a RollCall account are eligible to use the
College’s transport services.

Parents/guardians must book all travel via their RollCall account.

Failure to book before travelling will incur an additional 50% of the fare charged to your
Rollcall account.

Students must have a RollCall tag to travel.

Failure to cancel a booking 2 hours or more in advance of the trip will result in a charge
of 100% of the full fare, plus a $4.00 fee.

Buses will depart the College no sooner than 10 minutes after the end of the school day
unless all students that are booked have tagged on to the correct bus and are seated
appropriately.

Students that have not tagged on to the correct bus after 15 minutes after the end of the
school day may be left behind at the College. It is the parent/guardian’s responsibility to
collect the student from the College in this instance.

2. Punctuality

Students must arrive at their designated bus stop at least 5 minutes before the
scheduled pickup time.

If no student is booked onto a bus from a particular bus stop, the bus will continue
travelling to the next booked student

The bus will then wait at the bus stop until the designated pickup time before travelling
onto the next booked bus stop.

The College is not liable for arranging alternative travel arrangements should a student
be booked onto a bus and not be present at the appropriate bus stop at the appropriate
time.

3. Pick-up and Drop-off Procedures

Students will only be picked up and/or dropped off at designated bus stops the student
has been booked for. Changes to bus stops must be amended via the parent/guardian’s
RollCall account.

Students in Years Prep to 4 must be met at the bus stop by a parent or guardian. If a
parent/guardian is not at the appropriate bus stop to collect the student, the student will
remain on the bus for the remainder of the scheduled route and return to the College.
Parents/guardians will be contacted to arrange pick-up directly from the College.
Students in Years 5 and 6 may exit the bus without a parent/guardian present should
they have written permission from a parent/guardian and has been approved by the
Head of College.

Students in Year 7 and above are permitted to exit the bus independently.
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4. Safety on the Bus

e All students must remain seated and wear their seat belts at all times throughout the
journey. Failure to wear a seatbelt is classified as dangerous behaviour under the
Queensland Code of Conduct for Students Travelling on School Buses. Repeated violations
may result in a permanent travel ban.

e Standing, moving around, or switching seats while the bus is in motion is prohibited.

e Students are expected to keep their feet off the seats.

e Tampering with emergency exits or bus equipment is strictly forbidden and may result in
disciplinary action by the College.

e Misconduct such as shouting, rough play, distracting the driver, or throwing objects,
including food, is not allowed and may result in disciplinary action by the College.

5. Behaviour and Conduct

e Students must always follow the instructions of the Bus Driver.

e Bullying, inappropriate language, or harassment of any kind will not be tolerated and
may result in disciplinary action by the College.

e Eating and drinking (except water) are not permitted on the bus unless in the case of a
medical condition advised to the College by a parent/guardian.

e Littering is prohibited.

e Chewing gum is forbidden. Violations may lead to indefinite suspension from bus
services.

e Any damage caused to the bus by a student may result in the parent/guardian being
liable for such damages and may also result in disciplinary action by the College.

6. Emergency Procedures
¢ In the event of an emergency, students must follow the driver's instructions.
e Emergency exits should only be used when instructed by the driver or in the case of an
emergency where the driver is incapable of providing instruction.
e Parents will be notified as soon as reasonably possible in the event of accidents,
incidents, or delays.

7. Health and Hygiene
e Parents are responsible for arranging alternative transportation where a student is
showing signs of illness until the student is well, or remain absent from school where
required.

8. Inclement Weather and Unexpected Delays
e Transport services may be delayed or cancelled due to inclement weather (e.g., heavy
rain, storms, flooding). Parents/guardians will be notified as soon as reasonably possible.
e The Bus Driver or the College will make every effort to notify parents/guardians if
significant delays are anticipated.

9. Parental Responsibilities

e Parents/guardians must ensure their child understands and complies with all Transport
Policies.
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e Any concerns or complaints regarding the transport service should be directed to the
Transport Coordinator, not the Bus Driver. Should a parent/guardian wish to make a
formal complaint, this process is available on the College website.

e Parents/guardians are prohibited from requesting Bus Drivers make changes such as
altering stops or routes. Any such requests must be directed to the Transport
Coordinator.

e All cancellations must be made through the parent/guardian RollCall account, not by
contacting the Bus Driver or Transport Coordinator directly.

10. Disciplinary Action
e Failure to follow these policies may result in warnings, suspension, or permanent
removal from PBC Transport Services and may include disciplinary action by the College.
e The College reserves the right to revoke access to Transport Services to students who
repeatedly fail to follow Transport Services Policies.
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